
Try LiveHealth Online right now!
Details inside.

LiveHealth Online 
Get the health care you need. All from the 

comfort of your own computer.

Talk to a doctor today.
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Now you can get the health care 
you need without all the hassle.

Have a health question? Under the weather? With LiveHealth Online, 
you don’t have to schedule an appointment, drive to the doctor’s 
offi ce, and then wait for your appointment. With LiveHealth Online, 
you don’t even have to leave your home or offi ce.

LiveHealth Online lets you talk to doctors online by video 
conference. Doctors can answer questions, make a diagnosis, and 
even prescribe basic medications when needed. 

Why not start a conversation now? All you have to do is register at 
LiveHealthOnline.com and you’re ready to go. There is no cost to 
sign up.

Your health plan covers part of the cost to see a doctor online. Just 
enroll for free at LiveHealthOnline.com, set up a personal account and 
choose a doctor to determine your cost. Or you can pay the full cost 
to see a doctor without enrolling. That means you won’t be able to use 
your health plan benefi ts that cover part of the cost to see a doctor.

Here’s to your health!

When can you use LiveHealth Online?

As always, you should call 911 with any emergency. Otherwise, you 
can use LiveHealth Online whenever you have a health concern and 
don’t want to wait. Some of the most common uses we see include:

  Cold and fl u symptoms such as a cough, 
fever and headaches

  Allergies

  Sinus infections

  Family health questions

LiveHealth Online is the trade name of Health Management Corporation.



Frequently Asked Questions

What is LiveHealth Online? 

LiveHealth Online is a convenient way for you to talk with and get treatment from a doctor in your state using the Internet.

It is secure, private, easy-to-use and affordable. You can have live, instant or planned visits with doctors in your home, at 

work or anywhere else you have an Internet connection, seven days a week from 7 a.m. to 11 p.m. You use two-way video 

conferencing, along with instant messaging or a phone, if needed.

Why would I use LiveHealth Online instead of going to visit my doctor in person?

The choice to use LiveHealth Online is different for each person. For some, busy schedules, location or other conÀicts 

make it hard to get to the doctor’s of¿ce. It also depends on the type of condition you need care or treatment for. 

Sometimes there’s just no substitute for going to the doctor in person. But other times, the convenience of having a doctor 

a click away can help you get the care you need when you need it.

When is LiveHealth Online available?

Doctors are available on LiveHealth Online seven days a week from 7 a.m. to 11 p.m.

Do doctors have access to my health information?

If you enroll and set up an account, LiveHealth Online doctors can access your health information and review previous 

treatment recommendations and information from prior LiveHealth Online visits. 

If you are using LiveHealth Online for the ¿rst time, and have not enrolled or set up an account, you will be asked to 

answer a brief questionnaire to gather relevant health information before you speak with a doctor. You will have the option 

to set up an account after your consult, so this information from your online visit will be available for future LiveHealth 

Online visits.

How does online care work? Do I need an appointment?

Whenever you think you need to see a doctor, simply go to LiveHealthOnline.com, select your geographic area and answer 

a few questions. Your health plan covers part of the cost to see a doctor online. Just enroll for free at LiveHealthOnline.com, 

set up a personal account and choose a doctor to determine your cost. 

Establishing an account allows you to securely store your personal, health, and payment information so you can more 

easily connect with doctors in the future, share your health history and even schedule future online visits at times that are 

convenient for you or you can pay the full cost to see a doctor without enrolling. That means you won’t be able to use your 

health plan bene¿ts that cover part of the cost to see a doctor. Once connected, you can talk and interact with the doctor 

as if you were in a private exam room.
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How long does a LiveHealth session with a doctor usually last?

A typical LiveHealth Online session is about 10 minutes. 

How much does it cost to use LiveHealth Online?

Your health plan covers part of the cost to see a doctor online. Just enroll for free at LiveHealthOnline.com, set up 

a personal account and choose a doctor to determine your cost. Or you can pay the full cost to see a doctor without 

enrolling. That means you won’t be able to use your health plan bene¿ts that cover part of the cost to see a doctor.

Will I be charged different amounts for using video or instant messaging features?

No. The cost is the same.

Will I be charged more if I use LiveHealth Online on weekends, holidays or at night?

No. The cost is the same.

How do I pay for a LiveHealth Online session?

LiveHealth Online accepts Visa, MasterCard and Discover cards. 

Can I get online care from a doctor if I’m traveling or in another state?

As long as you are located in a state where LiveHealth Online is available, you can get online care. 

Do I have what I need to access doctors through LiveHealth Online?

To look at the system requirements, click here. Or go to LiveHealthOnline.com and click on “System Requirements.”

Who do I get in touch with if I still have questions?

You can email customersupport@livehealthonline.com or call toll free at 855-603-7985.

If you’re sending an email and you are a consumer, we’ll need your:
}} Email address
}} Phone number where you can be reached

LiveHealth Online is the trade name of Health Management Corporation.



Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue Cross Association. ®ANTHEM is a registered 
trademark of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered marks of the Blue Cross Association. 

To search for doctors, hospitals, pharmacies and more from your mobile device, go to 
anthem.com/ca. Or, download our free app from the app store on your Apple or 
Android mobile device. Search Anthem Blue Cross and download.
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For members
1. Log in to anthem.com/ca and select the coverage 

type you wish to view. Click on Continue to view 
your home page.

2.   Under Useful Tools on the right, click on Find a Doctor  
and choose what kind of doctor or health professional 
you want to find. 

3.   Enter your city and state or zip and click on Search.

4.  More info about skills and training is available for most 
providers. You can see this info by clicking on their name 
in the directory.

If you don’t know your health plan name or are getting ready to 
join a new plan, please talk to your company’s benefits 
administrator or human resources staff.

For non-members
1.   Go to anthem.com/ca. 

2.   Under Useful Tools on the right, click on Find a Doctor. 

3.   Choose what kind of doctor or health professional you 
want to find.

4.  Enter your city and state or zip.

5.   Choose the type of insurance plan you’re considering and 
click on Search. This will show you the in-network doctors 
in each plan.

6.  More info about skills and training is available for most   
     providers. You can see this info by clicking on their name            
  in the directory.

If you’re interested in a Consumer-Driven/Lumenos Plan, 
such as HRA, HIA or HSA, choose Browse and select my 
plan instead. Choose Preferred Provider Organization 
from the type of plan drop-down, then choose Lumenos 
as your plan.

Find a doctor online
We believe that finding a doctor online is one of the top reasons 
many of you visit our website. That’s why we keep working on 
our Find a Doctor tool to make it better. Here’s how you can get 
information about doctors in your area.

If you are searching for a provider out of state, please go to the Advance Search options and on the 
Insurance Plan Information tab update your plan to reflect National PPO/BlueCard PPO to ensure the 
largest list of providers are given to you.  

If Anthem Blue Cross is your pharmacy benefit administrator, please always choose the National PPO/
BlueCard PPO plan when searching. This will give you a longer list of providers, and pharmacy access 
is not limited by your medical plan.  

When searching for a vision or dental provider, select Find a Doctor, then select Vision or Dental and 
follow the prompts on the screen. 
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